
THE .JOBS CHARTER COMPLIANCE COALITION 
Attention: John Bell 

Chairman & CEO, Boxwood Technology 
Executive Plaza III 

11350 McCormick Road, Suite 101 
Hunt Valley, MD  21031 

 
 
 
July 8, 2011 
 
VIA EMAIL 
 
Mr. Stephen Crocker 
Mr. Rod Beckstrom 
Mr. John Jeffrey, Esq. 
Internet Corporation for Assigned Names and Numbers 
4676 Admiralty Way, Suite 330 
Marina del Rey, CA 90292-6601 
USA 
 
Re: Undisclosed Change Concerning .JOBS TLD “Purpose” in IANA’s Root Zone Database; 
 Information Request  
 
Dear Messrs. Crocker, Beckstrom and Jeffrey: 
 
 The .JOBS Charter Compliance Coalition (the “Coalition”) submits this open letter to 
you regarding an undisclosed and fundamental change recently made to the designated 
“purpose” of the .JOBS Top-Level Domain (“TLD”) that is described in the Internet Assigned 
Numbers Authority’s (“IANA”) Root Zone Database.  IANA’s Root Zone Database claims to be 
“the authoritative record” regarding the technical and administrative details of the registry 
operators for various TLDs.  As you know, IANA is operated by the Internet Corporation for 
Assigned Names and Numbers (“ICANN”). 
 
 IANA is responsible for maintaining the delegation details of registry operators, 
including .JOBS operator Employ Media, in the Root Zone Database.  Part of the information 
maintained in the Root Zone Database includes a “Purpose” field, which in the case of sponsored 
TLDs, describes the limited community that the sponsored TLD is designated to serve.  
According to the IANA website, “TLD operators can change their delegation details” in the 
IANA Root Zone Database by submitting a TLD Modification Template.   It appears that 
Employ Media may have recently utilized this process to change the description of the 
fundamental “purpose” of the .JOBS TLD in the IANA Root Zone Database. 
 
 Since the inception of the .JOBS TLD and up until a few weeks ago, the IANA Root 
Zone Database clearly stated that the limited “purpose” of the .JOBS TLD was “[r]eserved for 
human resource managers.”  (Exhibit A).  The Coalition emphasized this language in its open 
letter to John Jeffrey on May 11, 2011, confirming its position that the .JOBS Charter language 
clearly limits the class of persons eligible to register a second-level domain name in the .JOBS 

http://www.iana.org/domains/root/db/
http://www.iana.org/domains/root/
http://www.iana.org/domains/root/tld-change-template.txt
http://www.icann.org/en/correspondence/bell-to-jeffrey-11may11-en.pdf
http://www.icann.org/en/correspondence/bell-to-jeffrey-11may11-en.pdf


TLD to those individuals who work in the human resource function within their respective 
companies and organizations. 
 
 It was therefore surprising – and revealing – when the Coalition discovered that Employ 
Media apparently made a recent, fundamental and non-transparent change to the “purpose” field 
of the .JOBS TLD in the IANA Root Zone Database.  The “reserved for human resource 
managers” language that confirmed the restrictive parameters of the .JOBS Charter has been 
replaced with the following description: “[r]eserved to serve needs of the international human 
resource community.”  (Exhibit B)  The expansive language in this change was clearly fabricated 
after the Coalition’s May 11th letter, which cited the earlier restrictive language in support of its 
position.  Simply put, Employ Media blatantly altered the .JOBS TLD “purpose” description in 
the IANA Root Zone Database because it directly refuted their position regarding the 
interpretation of the Charter.  This last minute alteration is nothing less than an overt admission 
by Employ Media that it is in breach of the .JOBS Registry Agreement and Charter and that it 
must resort to underhanded tactics for support of its position. 
 
 The mission statement of IANA states that it is “responsible for the operational aspects of 
coordinating the Internet’s unique identifiers and maintaining the trust of the community to 
provide these services in an unbiased, responsible and effective manner.”  Consistent with this 
mission and pursuant to ICANN’s Documentary  Information Disclosure Policy (“DIDP”), the 
Coalition requests the following documents and information: 
 

(1) Any and all documents or communications relating to the original “Purpose” field 
description – i.e., the “[r]eserved for human resource managers” language – for 
the .JOBS TLD in the IANA Root Zone Database.  These documents or 
communications should include, but are not limited to, the designation template 
submitted by Employ Media to IANA on June 10, 2005, as described in the 
“IANA Report on the Delegation of the .JOBS Top-Level Domain” dated August 
31, 2005. 

 
(2) Any and all documents or communications relating to the change(s) made in the 

IANA Root Zone Database relating to the “Purpose” field description for the 
.JOBS TLD. 

 
(3) Please provide an explanation or documents regarding the circumstances of the 

change(s) made in the IANA Root Zone Database relating to the “Purpose” field 
description for the .JOBS TLD, including but not limited to the following: 

 
• Which person or entity requested the change; 

• The date the change was requested; 

• The date(s) the change was reviewed and approved by IANA and/or 
ICANN; 

• The reason(s) given for requesting the change; and 

• The person(s) at IANA and/or ICANN responsible for reviewing and 
approving the change. 
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http://www.iana.org/about/
http://www.iana.org/reports/2005/jobs-report-31aug2005.html


*     *     *     *     * 

 The Coalition requests that (1) ICANN post this letter on the “Correspondence” page of 
its website and (2) the ICANN Secretary circulate this letter to the members of the ICANN 
Board of Directors.  Thank you in advance for your response. 

 
 

Sincerely, 

 
John Bell 
Chairman, .JOBS Charter Compliance Coalition 
 

cc: ICANN Board of Directors 
 Maguy Serad 
 Eric Enson, Esq. 
 didp@icann.org 
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